The Headstone Cleaner
Terms and Conditions 
Section A: Website
Effective from and updated on 14/04/2026
These terms and conditions (the "Terms and Conditions") govern the use of Www.theheadstonecleaner.co.uk (the "Site"). This Site is owned and operated by Paul Jarman (The Headstone Cleaner). This Site is an ecommerce website.
By using this Site, you indicate that you have read and understand these Terms and Conditions and agree to abide by them at all times.

Intellectual Property

All content published and made available on our Site is the property of Paul Jarman (The Headstone Cleaner) and the Site's creators. This includes, but is not limited to images, text, logos, documents, downloadable files and anything that contributes to the composition of the Site.

Acceptable Use

As a user of our Site, you agree to use our Site legally, not to use our Site for illegal purposes, and not to:
Violate the intellectual property rights of the Site owners or any third party to the Site.
If we believe you are using our Site illegally or in a manner that violates these Terms and Conditions, we reserve the right to limit, suspend or terminate your access to our Site. We also reserve the right to take any legal steps necessary to prevent you from accessing our Site.

Links to Other Websites

Our Site contains links to third party websites or services that we do not own or control. We are not responsible for the content, policies, or practices of any third party website or service linked to on our Site. It is your responsibility to read the terms and conditions and privacy policies of these third party websites before using these sites.

Limitation of Liability

Paul Jarman (The Headstone Cleaner) will not be liable for any actions, claims, losses, damages, liabilities and expenses including legal fees from your use of the Site.

Indemnity

Except where prohibited by law, by using this Site you indemnify and hold harmless Paul Jarman (The Headstone Cleaner) from any actions, claims, losses, damages, liabilities and expenses including legal fees arising out of your use of our Site or your violation of these Terms and Conditions.

Applicable Law

These Terms and Conditions are governed by the laws of the Country of England.

Severability

If at any time any of the provisions set forth in these Terms and Conditions are found to be inconsistent or invalid under applicable laws, those provisions will be deemed void and will be removed from these Terms and Conditions. All other provisions will not be affected by the removal and the rest of these Terms and Conditions will still be considered valid.

Changes

These Terms and Conditions may be amended from time to time in order to maintain compliance with the law and to reflect any changes to the way we operate our Site and the way we expect users to behave on our Site. We will notify users by email of changes to these Terms and Conditions or post a notice on our Site.



Contact Details

Please contact us if you have any questions or concerns. Our contact details are as follows:

The Headstone Cleaner 
Tel: 07921 557390
Email: Pauljarman72@sky.com
Website: info@theheadstonecleaner.co.uk



Section B: Terms and Conditions of Service


Overview

The terms and conditions detailed below regulate services provided by Paul Jarman (The Headstone Cleaner) and all correspondence/contact (verbal and written) between customers and Paul Jarman (The Headstone Cleaner). 

The customer is required to agree with all the Terms and Conditions of Service. If the customer does not agree with the conditions set out below in its entirety then Paul Jarman (The Headstone Cleaner) reserves the right not to undertake work on a given project. Using services provided by Paul Jarman (The Headstone Cleaner) constitutes agreement to the Terms and Conditions of Service.


The Cleaning Service

We (The Headstone Cleaner) reserve the right to request families do not visit the headstone site on the agreed day upon work is carried out given this may constitute a contravention of Health and Safety legislation. In most cases the cleaning process will be completed within one day. We (The Headstone Cleaner) provide headstone cleaning and maintenance services, using biodegradable biological solutions which remove dirt, moss, lichen, bird droppings and algae from the surface of the headstone. While we (The Headstone Cleaner) aim to remove every imperfection or mark from the stone surface, it is inevitable that, especially on heavily weathered stones that some marks may remain. In the case of extremely weathered stones with high porosity it may be the case that more than one visit may be required to achieve fully effective results. In all cases we (The Headstone Cleaner) take before and after photos to show the customer the effect of the cleaning process.

Liability/Disclaimer

Upon visiting the site of works ie.. the headstone site, we (The Headstone Cleaner) will carry out a routine inspection of the works to be undertaken. Paul Jarman (The Headstone Cleaner) reserves the right not to commence works in the event of any unforeseen Health and Safety concerns (attributable to the Health and Safety at Work Act (1978) ). Examples could include extreme adverse weather conditions or a stone which appears unstable upon initial inspection. 

We are not responsible for any defects or pre existing damage to the stone. Before commencing works we (The Headstone Cleaner) will always take a photograph of the headstone, should there be any pre existing damage this will be recorded. 

Pricing Policy

We (The Headstone Cleaner) do not have a fixed pricing structure given the amount of variables which can affect price. In all cases the price of a particular works will be decided in consultation with the customer, and the customer will, in all cases be informed regarding the reasons why a certain price has been reached. Variables which affect pricing include distance travelled to works, the condition of the stone (badly weathered stones may increase the price), the porosity of the stone (more porous stones are generally harder to clean) and the nature of works to be undertaken. 




